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Victorians Participate in Health

New resources, web links and practice examples added for November 2011
Advocacy and tool kits for consumers and carers to navigate their health system
Health Issues Centre with funding from the Department of Health maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

Key Resources
A whole of journey approach. A resource kit for health services that care for rural consumers who travel for health care 2010

The journeys of rural consumers and their families need to be understood as a continuum from the moment their rural GP refers them away to specialist services in regional or metropolitan hospitals, through their experience as outpatients and inpatients, to their return home after treatment and the ongoing use of local care and support. This kit to support the journey of patients from rural areas was developed by Heath Issues Centre with funding from the Victorian Department of Health.

http://www.health.vic.gov.au/consumer/downloads/resource_kit.pdf
Patient First. 2006

Patient First is a book to help consumers to advocate for themselves within the health system. It was developed by the Western Australia Council for Safety and Quality in Health Care, in collaboration with the Health Consumers’ Council and the Western Australia Department of Health.

http://www.healthissuescentre.org.au/documents/items/2011/12/395855-upload-00001.pdf
Getting the healthcare you need: an advocacy toolkit for people using the health care system in Queensland. 2011

This is an advocacy kit to help consumers to navigate the health system and services in Queensland. It was developed by Health Consumers Queensland.

http://www.healthissuescentre.org.au/documents/items/2011/12/395856-upload-00001.pdf
Websites
National Prescribing Service (NPS) 
Medicines information for everyone. The NPS in an Australian web site that has a series of information sheets and aids for consumers and carers to keep their health information, medication lists, and other valuable tips and resources for health self-advocacy.

http://www.nps.org.au/consumers
The Better Health Channel. Victoria

The Better Health Channel has many useful resources, tips and links to how to find a doctor or health service in Victoria, conditions and treatment and descriptions of conditions from A to Z. 

http://www.betterhealth.vic.gov.au/
MyDr

This web site is Australian and has several resources and information for consumers and carers. There is a section where people can find information about health conditions or symptoms, another section to find information about medicines and there is also a dictionary of medical terms. This web site also helps people to find a health care provider and support groups.

http://www.mydr.com.au/
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