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Course in Consumer Leadership zossvic)

General information

This three day course provides consumer representatives/leaders and staff of health services the
foundational skills and knowledge to work collaboratively in a range of settings to facilitate and
promote consumer engagement to consumers and health services personnel.

The Course in Consumer Leadership consists of three units:

Engage as a consumer in a health care service
CODE VU20263

Promote consumer engagement
CODE VU20264

Provide consumer leadership
CODE VU20265

There are no barriers to entry on the grounds of age, gender, political or cultural background.
Entrants should have an active interest in consumer health participation, preferably in a formal
role with responsibility in providing or supporting consumer leadership in a health service. The
course is delivered over three full days plus up to 18 hours of preparation and assessment. Upon
successful completion of the pilot course, participants will be competent to:

Identify roles and rights as a consumer engaging in a health service

Utilise health literacy skills in a health care service

Practice consumer engagement in a health care service within a human rights framework.
Analyse a health care service’s capacity to support consumer engagement

Participate in consumer engagement activities in a health care service

Provide consumer leadership on a health care service committee or group

Contribute to the review or development of a consumer engagement plan for the health
care service

Manage personal workload and relationships effectively

For further information please contact: Tere Dawson
Ph: (03) 9479 5827
Email: t.dawson@healthissuescentre.org.au
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