Peter Mac
Community Advisory Committee

Position Overview Including Key Selection Criteria

Background
Peter Mac Community Advisory Committee has been established since 2002 with the aim of increasing consumer, carers and community participation across all areas of Peter Mac. The Community Advisory Committee brings the voices of the community and consumers to Peter Mac to ensure that Peter Mac provides services that respond to the differing needs of our community. The Community Advisory Committee operates in accordance with Peter Mac Community Advisory Committee Terms of Reference and in response to the Health Services Act No. 49/1988. Community Advisory Committee members have no executive authority; they provide strategic advice, from a consumer/carer/community perspective.

Membership Representatives
1. Committee members are appointed to the Community Advisory Committee in an advisory capacity to the Board. The Community Advisory Committee operates as a Committee of the Board. 

2. A Community Advisory Committee member is appointed as an individual and not as a representative of any organisation. 

3. The Committee as a whole will be required to have the skills necessary to represent community views and perspectives to Peter Mac across the range of its responsibilities. 
4. Committee member selection will aim to achieve the appropriate mix of representation based on age, gender, ethnicity, health issues, community relevance and geography. Committee members will be required to represent the different communities served by Peter Mac including:

· People of different ages.
· People with disabilities.
· People with mental health conditions.
· Aboriginal and Torres Strait Islander communities.
· People from cultural and linguistic diversity communities.
· Carers of health consumers.
· People from rural areas.
5. In appointing persons to the Community Advisory Committee, the Board must give preference to a person:

· Who is not a registered provider within the meaning of the Health Services (Conciliation and Review) Act 1987; and 

· Who are not currently or have not recently been employed or engaged in the provision of health services. 
6. Committee members are reimbursed for reasonable out-of-pocket expenses they incur in participating at scheduled meetings – ie, travel, accommodation, child care, carer and other reasonable expenses. In all instances the reimbursement is voluntary and Committee members have the opportunity to opt-out, if they so chose. Sitting fees are not paid to Community Advisory Committee members who attend scheduled meetings of the Committee. 
Essential Key Selection Criteria – Community Advisory Committee Member
1. Are committed to the provision of quality, appropriate and accessible health care services. 

2. Have an understanding of the needs, experiences and health care concerns of different consumer groups and communities that access Peter Mac services. 

3. Have the capacity to work collaboratively with service providers and fellow community members. 

4. Are able to reflect on and present community issues rather than focusing on personal or individual issues. 

5. Have the desire to assist Peter Mac identify priorities and achieve its objectives. 

6. Have an ability to participate fully in work of the Community Advisory Committee and represent the Community Advisory Community and Peter Mac in relevant forums and committees. 

7. Can articulate the potential issues that confront patients, families and carers who receive services from Peter Mac.
8. Have strong and established links and networks with the local community. These links could be demonstrated by an affiliation with an interest group of health peak body. 

9. Have experience on similar committees or experience as an active community participant or community representative. 
10. Successful completion of a Police Check. 
Responsibilities 

1. Community Advisory Committee members will be oriented to the role and function of the Community Advisory Committee. 
2. Members will be aware of and compliant with relevant Peter Mac policies and procedures.
3. Are able to attend 80% of all Community Advisory Committee meetings (formal and working group) and devote sufficient time to their preparation for such meetings to allow for full and appropriate participation in the committee decision-making processes.

4. Members will be sensitive to their responsibilities and be circumspect in their use of any information they acquire by virtue of their membership of the Committee. In general, confidential material that is provided to the Committee will be marked confidential. Any confidential information being provided will not be for wider discussion. 

5. In all methods of reporting, Committee members must ensure that the confidentiality of patients or consumers and staff is maintained and all information that may identify such individuals is kept confidential.

6. There may be circumstances where a consumer or consumer group wishes to publicly discuss or debate issues arising from personal experiences or circumstances. In such instance, Committee members will refrain from identifying the consumer or staff involved in the care of the consumer. 

7. Concerns regarding the professional behaviour of staff should be directed to the relevant authority within Peter Mac. 
8. Provide a positive role model for others by demonstrating courtesy, openness, integrity and impartiality and by adhering to policies and guidelines as well as the law.

9. All members of the Committee have a duty to clarify any issues of confidentiality before speaking publicly about such matters. 

10. The Committee may deal with matters of personal or commercial nature which may be required to remain confidential or be embargoed until a public announcement is made. If there is any uncertainty about the confidential status of information, required by members of the Committee, advice must be sought from the Chief Executive Officer before the material is released or discussed outside the Committee. 

11. Avoid conflicts of interest. If there is a reasonable perception that the Committee member, their family or close associates could benefit personally from decisions that are taken, the conflict of interest must be disclosed and should always be resolved in favour of the public interest rather than that of the Committee member.
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