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Victorians Participate in Health

New resources, web links and practice examples added for June 2010 
Health Literacy 
Health Issues Centre with funding from the Department of Health maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

New Weblinks
World Education, November 2000

 http://healthliteracy.worlded.org/docs/culture/matl_curricula.html
Culture, Health and Literacy: A Guide to Health Education Materials for Adults with Limited English Literacy Skills

This guide is available as a Web document with direct links to materials and agencies. It is a work in progress. It will be expanded and revised, as new materials are discovered and developed. 

New practice examples 
The El Paso Collaborative Health Literacy Curriculum. 2001

The five step model
The Five Step model is built on using learner-generated topics, information-gathering involving reading and discussion, and a learning process that engages reading, writing, speaking, listening, and critical thinking resulting in practical out-of-the-classroom English language use (action activities). Philosophically, the approach builds on whole language theory while addressing learner needs for practical instruction that works.
http://www.healthissuescentre.org.au/documents/items/2010/06/326584-upload-00001.doc
Ask Me 3 

Is a patient education program designed to promote communication between health care providers and patients in order to improve health outcomes? The program encourages patients to understand the answers to three questions: What is my main problem? What do I need to do? Why is it important for me to do this? 

Patients should be encouraged to ask their providers (doctors, nurses, pharmacists, therapists) these three simple but essential questions in every health care interaction. Likewise, providers should always encourage their patients to understand the answers to these three questions. 

Studies show that people who understand health instructions make fewer mistakes when they take their medicine or prepare for a medical procedure. They may also get well sooner or be able to better manage a chronic health condition. 

For providers
http://www.npsf.org/askme3/PCHC/
What Can Organizations Do?

http://www.npsf.org/askme3/PCHC/what_can_org.php
For patients

http://www.npsf.org/askme3/for_patients.php
New Resources
Health Literacy Universal Precautions Toolkit. April 2010

The toolkit is based on the principles of universal precautions, or specific actions that providers can take to make health information more understandable for all patients. It is designed to be used by all levels of staff in practices providing primary care for adults and/or pediatric patients.

USA Agency for Healthcare Research and Quality
http://www.healthissuescentre.org.au/documents/items/2010/06/326590-upload-00001.pdf
Written information about individual medicines for consumers. March 2007

This Cochrane Review from 25 studies showed that there was not strong enough evidence to say whether written medicines information is effective in changing knowledge, attitudes and behaviours related to medicine taking. There is some evidence that written information can improve knowledge.
Nicolson D, Knapp P, Raynor DK, Spoor P. Written information about individual medicines for consumers. Cochrane Database of Systematic Reviews 2009, Issue 2. 
http://www.healthissuescentre.org.au/documents/items/2010/06/326589-upload-00001.pdf
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