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WHAT’S HAPPENING AT HEALTH ISSUES CENTRE
Save this Date! Consumer Advisory Committees One Day Forum

Tuesday, 27 July, 2010
A unique opportunity for all those involved in Consumer Advisory Committees to share and exchange information about good practice, discuss current issues and contribute to developing strategies and innovation.

For further information, please see the attached flyer.
A checklist for rural consumers and their families who have to travel for health care.

Your support for the distribution and access of this important resource for rural consumers is essential.
People living in rural and remote Victoria have to travel for health care when services are not available locally. One of the key issues identified raised by rural consumers and carers is the inconsistent provision of information by healthcare services about travel support and alternatives that are available.

In response, Health Issues Centre has developed a checklist of questions to ask along the journey for healthcare travelled by rural consumers. 

The checklist is divided into three important stages in the journey:
1. Before leaving home

2. At hospital

3. Going home

These questions have been developed through the experiences of rural consumers who have travelled for healthcare. 

The checklist will be completed and available from 30 June 2010. 

Contact Jackie Mansourian (03) 9479 5870 or j.mansourian@healthisuuescentre.org.au
to help make this important resource accessible to rural consumers and communities.  

IAPO calls for global commitment from World Health Organization (WHO) member states to listen to the voice of the patient in efforts to tackle non-communicable diseases
 
Geneva, Switzerland, 21 May 2010 – The International Alliance of Patients’ Organizations (IAPO) has urged WHO member states to make a meaningful commitment to the involvement of patients in the prevention and control of noncommunicable diseases (NCDs) or risk damaging prospects for growth in their countries. This request was a key message at a side event to the World Health Organization (WHO) World Health Assembly entitled, ‘Noncommunicable Diseases and the Development Agenda: The Voice of the Patient’.  
 
The increase in and prevalence of NCDs represents a global health crisis. NCDs cause 60% of all deaths worldwide, with 80% occurring in low and middle income countries, devastating families and communities. NCDs affect all parts of society from children to the elderly often holding them back from achieving their potential or fulfilling essential roles in their communities. The prevention and control of NCDs is critical to improving the life chances of people in every corner of the globe.
 
During the meeting, patients and family members shared how diseases including diabetes and cancer have affected their lives and led them to advocate for patients. Participants shared that, in many cases, NCDs can be tackled with simple, cost effective solutions which can be implemented in low-income countries. Often these solutions are developed in partnership with those directly affected by the disease themselves: the patients. Involving communities in the decisions that affect them is not a luxury but is essential to enable effective, relevant treatment and care which meets the practical needs of patients to be developed and delivered. 
 
Patient involvement and patient-centred healthcare, therefore, must be at the heart of all health systems, recognising the interdependency and responsibility of all stakeholders to work together.  This involvement is clearly asserted in Principle IV of the WHO Alma Ata Declaration which though developed more than 30 years ago in 1978 is still relevant, and even more essential to tackle NCDs.  Principle IV states that “The people have the right and duty to participate individually and collectively in the planning and implementation of their healthcare.” 
 
Hussain Jafri, IAPO Chair and Secretary General Alzheimer’s’ Pakistan highlighted the need for urgent action. “The NCD crisis has the potential to roll back the progress made towards the Millennium Development Goals and requires resources and political commitment immediately. In order to achieve success and make real progress, patients must be involved in the design of the solutions to the problems that we all face. People must be in a position of leadership in their own care and there needs to be a much stronger role for individuals and communities in all aspects of healthcare design and delivery. ” 
CONSUMER PARTICIPATION 

The Australia Institute has published the first paper in its Measuring what Matters series. We surveyed people about their access to primary health care, such as the degree of difficulty in making an appointment with their doctor. The survey found that the majority of Australians would be willing to see a nurse practitioner rather than a doctor for a wide range of services commonly provided by their GP.

If you would like to read more, please go to the website at

https://www.tai.org.au/sites/all/modules/civicrm/extern/url.php?u=212&qid=19
Patient and Carer Experience

The Australian Resource Centre for Healthcare Innovations (ARCHI), 2010
This online library contains stories about patient and carer experience.  The stories describe real experiences of the Australian Health system, reproduced with the permission of the contributors.
http://www.archi.net.au/e-library/patientexperience
POLICY NEWS

The draft regulations for the national healthcare identifiers have been revised and the Government will propose amendments to the Healthcare Identifiers Bill to respond to issues raised during public consultation. 

The amendments will make the legislation safer and more secure and increase parliamentary oversight of the Healthcare Identifiers Service. 

The changes to the proposed regulations will provide: 

· greater clarity for healthcare organisations in how they would liaise with the new Healthcare Identifiers Service; 

· streamlined administrative requirements for healthcare providers that would maintain appropriate processes, monitoring and enforce penalties for unauthorised access; and 

· a new right-of-review provision for healthcare providers without healthcare identifiers in relation to some decisions.


The revised draft regulations released as part of the consultation process can be accessed at: www.health.gov.au/eHealth/consultation 

NEW ON OUR WEBSITE

Seeing the person in the patient. The Point of Care review paper.

Joanna Goodrich and Jocelyn Cornwell

The King’s Fund 2008

This paper was intended primarily for hospital board members, clinicians and managers in hospitals to support their continuous efforts to improve patients’ experience. It may also of interest to patients and their representatives, commissioners and policy-makers. The paper is about how to improve the patients’ experience of care. The report introduces current debates and dilemmas in relation to patients’ experience of care in hospital, presents views on the factors that shape that experience, and assesses the evidence to support various interventions that are designed to address the problems.

http://www.healthissuescentre.org.au/documents/items/2010/05/319001-upload-00001.pdf
Understanding participation: A literature review. 

Ellie Brodie, Eddie Cowling, Nina Nissen, Angela Ellis Paine, Véronique Jochum and Diane Warburton

Involve - December 2009

The overall aim of this literature review was to seek literature around the doing of ‘participation’ to clarify the broad understanding of participation; and to support the development of a ‘framework of participation’ that can help to inform and shape (and be shaped by fieldwork undertaken by The Pathways through Participation project in the UK. 

http://www.healthissuescentre.org.au/documents/items/2010/05/319000-upload-00001.pdf

EVENTS OF INTEREST
Medical Device Safety National Workshop, 25 June 2010 (SYDNEY) 

The Australian Commission on Safety and Quality in Health Care to attend a national workshop on Medical Device Safety, on Friday 25 June in Sydney. 

Dr Rohan Hammett, the National Manager of the Therapeutic Goods Administration (TGA) will present at the workshop and Dr Brian Richards will give an overview of the 2009 Health Technology Assessment (HTA) Review. In addition, a number of national experts will present case studies on device assessment and incidents. 

Registrations for the workshop are now open via https://www.catalystevents.com.au/MedicalDeviceSafety.asp. 
The early bird registration fee is $50 (inclusive of GST) which closes on 7 June 2010. Registrations received from 8 June 2010 will be $75 (inclusive of GST). 

Further information on the workshop, including future program updates, will also be made available on the Commission’s website at http://www.safetyandquality.gov.au/internet/safety/publishing.nsf/Content/PriorityProgram-08_MDSNW-Jun2010

If you have any further queries, please contact Neville Board on (02) 9263 3587.
Chronic Illness Alliance – Chronic Disease Self-management Interest Group

Helping your consumer to access good quality evidence-based information on the internet

Terry Harrison, Clinical Librarian, Health Sciences Library, Royal Melbourne Hospital and Janet Wale, Convenor Cochrane Consumer Network

Thursday, 24 June 2010 at 10.00am
Atrium Meting Room, Ground Floor

St John of God Hospital

Lily Street, Bendigo 

RSVP to cwalker@chronicillness.org.au or (03) 9882 24654

Multi-morbidity in primary care: what research needs to be done?

Prof Stewart Mercer, Professor of Primary Care Research, University of Glasgow.

Multi-morbidity or co-morbidity is common in patients attending primary care, and is rising as populations age and long-term conditions increase, yet there has been relatively little research focus on this topic. The speaker will review some of the key issues around multi-morbidity and describe new research in Scotland and elsewhere. Important areas for future collaboration will also be discussed.

Wednesday, 16 June 2010 at 1.00 pm

VENUE: Seminar Room, Ground Floor, the University of Melbourne, 200 Berkeley Street, Carlton. [No RSVP required]

Be part of the National Centre for Farmer Health Inaugural Conference

‘Opening the Gates on Farmer Health’

Take this opportunity to be part of this dynamic conference 

· Promote the expertise in your organisation

· Learn about the latest developments in the sector

· Share the podium with international keynote speakers

· Participate in a conference that will highlight the diverse issues that affect farming communities.

Upload an abstract and Register now on www.farmerhealth.org.au/conference 

When:  11-13 October 2010
Where:  Hamilton, Victoria
For further information, contact Sally Stevenson (03) 5551 8587 sally.stevenson@wdhs.net
CONFERENCES

The 3rd Biennial Conference, Breathing New Life into Maternity Care
Location:
Alice Springs

Dates:

01/07/2010 – 04/07/2010

Link:

http://www.breathingnewlife.remark.com.au
27th International Congress of Applied Psychology (ICAP 2010)
Location:
Melbourne

Dates:

11/07/2010 – 16/07/2010

Link:

http://www.icap2010.com/
2nd Improving the Delivery of Emergency Care 
Location:
Gold Coast
Dates:

26/08/2010 – 27/08/2010 

Link:

http://www.changechampions.com.au/upcoming-seminars
In the Spotlight:  Patient Centred Care 

Location:
Brisbane

Dates:

02/09/2010 – 03/09/2010 

Link:

http://www.changechampions.com.au/upcoming-seminars
8th Australian Conference on Safety and Quality in Health Care
Location:
Perth

Dates:

06/09/2010 – 08/09/2010

Link:

http://www.aaqhc2010.org.au/ 

Balancing Emergency and Elective Surgery 

Location:
Melbourne

Dates:

09/09/10 – 10/09/10

Link:

http://www.anzca.edu.au/events/events/balancing-emergency-and-elective-surgery.ics
The MHS (The Mental Health Services) 20th Annual Conference
Location:
 Sydney

Dates:

14/09/2010 – 17/09/2010

Details:
20 years strong and now a renaissance

Link:

http://www.themhs.org/2010-annual-conference
National Forum on Safety and Quality in Health Care
Location:
Canberra

Dates:

25/10/2010 – 26/10/2010

Link:

http://sapmea.asn.au/conventions/forumsqhc2010/index.html
Supporting the Healthcare Workforce – Innovations in OH &S

Location:
Melbourne

Dates:

18/11/2010 – 19/11/2010

Link:

http://www.changechampions.com.au/upcoming-seminars
DO YOU WANT TO BE INVOLVED?

Victorian study investigating the perspectives and needs of people with Type 2 diabetes or cardiovascular conditions 

Monash University invites Victorians with Type 2 diabetes and/or a cardiovascular condition to contribute to a research project (CAMELOT) looking at management of these chronic conditions – including use (or non-use) of natural therapies (e.g. taking vitamins and mineral, seeing a naturopath, having acupuncture etc).  CAMELOT provides a voice for people with Type 2 diabetes and/or cardiovascular conditions and it has the potential to influence future health policy and practice. This study does not involve a therapeutic intervention, but you can Participate by taking 25 minutes to complete a questionnaire on the internet (at www.camelot.monash.edu.au), or by contacting the researchers to have a printed copy posted to you. 

Eligibility criteria: 
Over 18 years old and a Victorian resident




Have Type 2 diabetes and/OR a cardiovascular condition (any)
Each completed questionnaire received by 15 July 2010 goes into the draw to WIN one of 100 $50 gift cards. To be involved contact Jennifer Moral or Rachel Canaway at Monash University on phone: 1800 887 356 or email camelot.psych@med.monash.edu.au
NEW RESOURCES
The finalised OSSIE Guide to Clinical Handover Improvement is now available online 

The Australian Commission on Safety and Quality in Health Care’s finalised edition of the OSSIE Guide to Clinical Handover Improvement is now available on the website at 
www.safetyandquality.gov.au 

The Guide assists with the implementation of a standardised process for handover that is customised to suit the local context. Standardised processes for clinical handover improve the flow of critical information between healthcare professionals. This helps to ensure patient safety and continuity of care. 
The Guide incorporates the sound and practical feedback we received from healthcare professionals on a consultation edition, which was released in March 2009.  Additionally, this edition was endorsed by Australian Health Ministers in April 2010 as a national guide to improving clinical handover practices at shift change in a hospital setting. 

FOR CALD COMMUNITIES 
Australia's growing population of Arabic speakers now have access to translated Medimate brochures and Medicines Lists to help them manage and understand their medicines.

The Medimate brochure contains information about prescription medicines, over-the-counter medicines and natural and herbal medicines. It includes advice about how to use medicines safely, managing multiple medicines and keeping healthy with and without medicines. It also includes space to makes notes when visiting your GP or pharmacist, or to write down questions you might have about your medicines.

The NPS Medicines List is where you can record all the medicines you are taking - including those bought in a pharmacy and natural/herbal products and vital information about each one. This includes the active ingredient and brand names, and when and how you need to take it. Medicines Lists are also available in simplified Chinese, traditional Chinese, Italian, Greek and Vietnamese.

Education seminars for Chinese, Italian, Greek, Vietnamese and Arabic-speaking seniors More than 150 workshops will be held across Australia over the next three months to help seniors from non-English speaking backgrounds understand medicines use issues.

The workshops will be run in 6 different languages: Cantonese, Mandarin, Greek, Italian, Arabic and Vietnamese. They have been funded by NPS in partnership with the Federation of Ethnic Communities' Council of Australia (FECCA) and are being organised by ethno-specific organisations in every state and territory.

The workshops will cover two specific topics:

· Safe and wise use of medicines

· Sleep and ageing

The Safe and wise use of medicines seminar builds on the knowledge gained from a highly successful workshop series run in 2008. The Sleep and ageing workshop explains normal sleep patterns, good sleep practices and information about sleep medicines.

For information about the resources and seminars about the seminars please go to: 
http://www.nps.org.au/consumers/get_involved
To subscribe or unsubscribe to eNews, contact Souzi Markos:

info@healthissuescentre.org.au
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