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Victorians Participate in Health

New resources, web links and practice examples added for May 2010 
Methods for consumer engagement 
Health Issues Centre with funding from the Department of Health maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

New Weblinks
Patient and Carer Experience

The Australian Resource Centre for Healthcare Innovations (ARCHI), 2010
This online library contains stories about patient and carer experience.  The stories describe real experiences of the Australian Health system, reproduced with the permission of the contributors.
http://www.archi.net.au/e-library/patientexperience
The Patient Voices digital stories 

Patient Voices Programme, UK, 2010

The Patient Voices digital stories use video, audio, still images and music to convey patients', carers', practitioners' and managers' own stories in a unique way. They are intended to touch the hearts of managers, clinicians and others striving to improve the quality of health and social care.

http://www.patientvoices.org.uk/stories.htm
New practice examples 

Seeing the person in the patient. The Point of Care review paper.

Joanna Goodrich and Jocelyn Cornwell
The King’s Fund 2008

This paper was intended primarily for hospital board members, clinicians and managers in hospitals to support their continuous efforts to improve patients’ experience. It may also of interest to patients and their representatives, commissioners and policy-makers. The paper is about how to improve the patients’ experience of care. The report introduces current debates and dilemmas in relation to patients’ experience of care in hospital, presents views on the factors that shape that experience, and assesses the evidence to support various interventions that are designed to address the problems.
http://www.healthissuescentre.org.au/documents/items/2010/05/319001-upload-00001.pdf
New Resources
The IAP2’s Toolkit

International Association for Public Participation, 2006

The IAP2’s toolkit contains a variety of methods for sharing information including information kiosks, newspaper inserts, hot lines and many more. The table also lists potential advantages and disadvantaged of each method.
http://www.healthissuescentre.org.au/documents/items/2010/05/318999-upload-00001.pdf
Understanding participation: A literature review 

Ellie Brodie, Eddie Cowling, Nina Nissen, Angela Ellis Paine, Véronique Jochum and Diane Warburton

Involve - December 2009

The overall aim of this literature review was to seek literature around the doing of ‘participation’ to clarify the broad understanding of participation; and to support the development of a ‘framework of participation’ that can help to inform and shape (and be shaped by fieldwork undertaken by The Pathways through Participation project in the UK. 
http://www.healthissuescentre.org.au/documents/items/2010/05/319000-upload-00001.pdf
The Patient Centreometer
National Health Service (NHS) UK

NHS, 2002

This resource has been developed to assess how "patient centred" NHS services are currently. It helps to identify areas for attention and improvement, and subsequently measure how services can be improved in the future.  The model allows the Patient Centreometer to be applied at service levels in hospitals, ambulance or primary care.
http://www.healthissuescentre.org.au/documents/items/2010/05/318993-upload-00001.pdf
LEVEL  5, HEALTH SCIENCES 2

LA TROBE UNIVERSITY    VIC   3086

PHONE:  (03) 9479 5827   FAX:  (03) 9479 5977

www.healthissuescentre.org.au
