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Victorians Participate in Health

New resources, web links and practice examples added for March 2010 
Consumers, Carers and Community members as partners in care
Health Issues Centre with funding from the Department of Health maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

New Resources
The Construction of Patients' Involvement in Hospital Bedside Teaching Encounters 
This article presents four case studies of Bedside teaching encounters (BTE) involving clinicians, medical students, and patients. The case studies show how patients sometimes participated as team members, even taking the role of director, but more commonly they were positioned in less active roles: as audience, nonperson, and prop.

http://www.healthissuescentre.org.au/documents/items/2010/03/311313-upload-00001.pdf
Patient Participation: Current Knowledge and Applicability to Patient Safety
This article will be highly relevant to people undertaking research, and for people working in quality and safety contexts. Table 4 provides an analysis of medical errors and the potential roles for patients in preventing such errors.
http://www.healthissuescentre.org.au/documents/items/2010/03/311333-upload-00001.pdf
New practice examples
Massachusetts Engaging Consumers as Partners in Care
Institute for Health Improvement Senior Vice President, Jim Conway, has long been an advocate for patients and their families, calling on providers, administrators, and health systems to include patients as vital partners in health care delivery. Recently, Conway was named chair of a new state-wide campaign in Massachusetts, the Partnership for Healthcare Excellence, whose core goal is partnering with patients. In this interview, Conway discusses how and why the group was formed, the goals of the new initiative, and how they align with the state’s health care reform effort.

http://www.ihi.org/IHI/Topics/PatientCenteredCare/PatientCenteredCareGeneral/ImprovementStories/MAEngagingConsumersasPartnersinCare.htm
Convenient Care: Consumers as Partners in Healthcare Decision-Making? 

This is a video stream, with a panel discussing the issue of consumers as partners in healthcare and decision making.  It is talking about health care in the US.

Are health care consumers being empowered and positioned for success or manipulated and positioned for failure? How consistently and how fairly do we deliver quality care to all parts of our population?

http://health.scribemedia.org/2007/01/26/consumers-as-partners/
New Web links
Patient Safety at Johns Hopkins Medicine

Johns Hopkins Hospital is committed to excellence. A very important part of that excellence is our commitment to your safety. Patients who are more involved with their care in the hospital tend to do better and stay safer. By working together with physicians, nurses and other hospital staff, you can lower your risk of injury and make your hospital stay as safe as possible. 

http://www.hopkinsmedicine.org/patients/safety/index.html
When patients are partners

Doctors and nurses should give their patients a bigger say in their own care, argue Dr Peter Douglas Collins and Natalie Grazin

http://www.guardian.co.uk/society/2008/jan/21/nhspolicy.comment
Patients as partners in managing chronic disease 
Partnership is a prerequisite for effective and efficient health care

When acute disease was the primary cause of illness patients were generally inexperienced and passive recipients of medical care. Now that chronic disease has become the principal medical problem the patient must become a partner in the process, contributing at almost every decision or action level. This is not just because patients deserve to be partners in their own health care (which, of course, they do) but also because health care can be delivered more effectively and efficiently if patients are full partners in the process.

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1117581/
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