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 Subject and Title Author/s Year Edition Page/s 

Adverse Events 

Consumer Views of Hospital 

Errors in the USA 

Sandra K Robinson 2001 68 30-34 

Health Services Approaches to 

Safety and Quality 

Jane Gilchrist 2001 69 17-19 

Is There a Right Way to Manage 

When Things Go Wrong in 

Hospital? 

Judith Dwyer 2001 69 13-16 

Medical Indemnity: Rescue or 

Farce? 

Meredith Carter 2002 73 13-18 

Open Disclosure: When Things 

Go Wrong 

Amanda Cornwall 2002 71 21-25 

Ageing and Aged Care 

Critical Shortfalls in the Supply of 

Residential Care: A Western 

Metropolitan Region Perspective 

Sue Hendy, 

Sharon Staines & 

Michele Braid 

2004 80 14-18 

Guidelines for Palliative Care in 

Residential Aged Care Facilities 

Rosalie Hudson 2003 77 18-22 

Health and Health Costs in Old 

Age 

Judith Healy 2004 80 9-13 

Living Longer Living Stronger: 

Life is for the Strong 

Karen Byrush &     

Sue Hendy 

2004 80 19-22 

What Should Mature-age Workers 

do to Promote Health and 

Wellbeing in Retirement? 

David de Vaus & 

Yvonne Wells 

2004 80 23-26 

Carers 

Carers Health: Why We Need a 

Carer Health Initiative 

Colleen Sheen 2007 90 12-14 

Carers in the Workforce: Towards 

Healthy Public Policy 

Emily Johnson 2007 90 24-27 

Carer Life Course 

Framework  

Rochelle Kelly 2007 90 19-23 

Experiences and Needs of People 

Caring for Those with High 

Prevalence Mental Health 

Disorders  

Anna Crowley, 

Kathryn I’Anson, 

Frances Sanders, 

Karen Elford, &  

Julie Nankervis 

2005 85 12-15 

On the Receiving End: A 

Consumer's Perspective of Care 

in the Community 

Merrian  

Oliver-Weymouth 

2000 65 20-22 

Supporting and Educating Carers Beth Harvey 2007 90 28-31 

 Subject and Title Author/s Year Edition Page/s 

in Palliative Care 

Wanting to be Heard and 

Included: Carers’ Experiences of 

Hospitals 

Barrie O’Connor 2007 90 15-18 

Children’s Health 

Early Parenting Difficulties: 

Implications for Health Services 

Policy 

Jane Fisher,  

Heather Rowe & 

Amanda Tattam 

2005 84 18-21 

Identifying Fundamental 

Problems with the Victorian 

Newborn Screening Program 

Kim Hider & Charin 

Naksook  

2007 90 36-39 

Outer Conflict, Inner Discord: 

Australian Children in Post-

separation Disputes 

Jennifer McIntosh & 

Caroline Long 

 

2005 84 22-25 

Chronic Illness 

Consumer Participation in the 

Sharing Health Care Initiative 

Demonstration Projects 

Lisa Allwell,  

Janet Spink & 

Sandra K Robinson 

2004 78 28-32 

Cost of Chronic Illness in Rural 

and Regional Victoria 

Jo-Anne Tamlyn 2003 74 23-25 

Enhancing Consumer and Carer 

Participation in Victoria’s 

Integrated Cancer Services 

Lauren Cordwell, 

Maria Teresa 

Dawson & 

Tony McBride 

2006 86 21-23 

Participation, Empowerment and 

Effectiveness: The Tall Girls 

Experience 

Ed Wolf 2001 69 32-35 

Partnerships between Health 

Care Professionals and People 

with Chronic Illness 

Christine Walker 2000 63 24-27 

The Border Cancer Care 

Coordination Project 

Kerry Strauch 2006 86 17-20 

"Trapped in Another Life…The 

Life Before” 

Penny Davies 2002 70 30-33 

When the Hospital Makes You 

Sick  

Catherine McIver 2007 93 21-24 

Why People with a Chronic Illness 

Use Complementary and 

Alternative Medicine 

Helen Georgiou  2006 88 16-19 

Chronic Illness and new models 

of care 

Carmel Martin & 

Chris L Peterson 

2008 97 4 
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 Subject and Title Author/s Year Edition Page/s 

Work Welfare Wills and Chronic 

Illness Peer Support Network  

Jo-Anne Tamlyn 2008 97 9 

Building capacity of local 

partnerships in Victoria to 

respond to the growing burden 

of chronic disease 

Kate Gilbert 2008 97 9 

Chronic Illness Partner Support Kristan Braun 2008 97 10 

The Forgotten Issue: Livelihood 

and life-threatening illness 

Sandra Slatter 2008 97 11-12 

Consumer centred management 

of personal health:  A changing 

landscape 

Jude Foster 2008 97 13-14 

People with type 1 diabetes lead 

the development of a national 

Statement of Issues that brings 

together many voices 

Kate Gilbert 2008 97 15-17 

The person’s perspective of 

chronic self-management: Time 

to shift from rhetoric to reality 

Sharon Lawn 2008 97 22-24 

A way to connect Lydia Lauder & 

Wayne Green 

2008 97 25-26 

Establishing a chronic disease 

management program: the Better 

Living Program –lessons learnt 

(and still learning!) 

Sally Western 2008 97 27-30 

Client Perspectives on intended 

and unintended outcomes of 

gym and water exercise 

programs 

Robyn Mitchell 2008 97 31-33 

Self-management and the 

treatment of gambling addiction: 

a rationale 

Peter Harvey 2008 97 34-38 

Helping Cancer Survivors Get 

Back on Track 

Sandra Slatter 2008 95 15-17 

Climate change and health 

Achieving a Local Response to 

Climate Change 

 

Rosie Rowe 2008 96 30-34 

Community health and wellbeing 

in a changing climate: Challenges 

and priorities for the health 

John Wiseman & 

Taegen Edwards 

2009 99 10-15 

 Subject and Title Author/s Year Edition Page/s 

sector in Victoria 

Climate change in the kitchen 

and on the public health agenda 

Teresa Capetola, 

Rebecca Patrick & 

Sonia Nuttman 

2009 99 16-18 

Wild Fires – An embedded rural 

agency story 

Jill Miller 2009 99 19-21 

North Yarra Community Health – 

Strengthening Environmental 

Stability 

Kristine Olaris 2009 99 22-25 

Bike-rail communing: A city’s 

healthiest and most sustainable 

option 

Frank Fisher 2009 99 26-27 

Complaints 

Controls on Advertising 

Therapeutic Goods to Consumers 

in Australia 

Catherine Brunskill 2006 87 21-25 

Health Complaints: What Do 

Consumers Really Want?  

Beth Wilson 2006 89 40-44 

Open Disclosure: When Things 

Go Wrong 

Amanda Cornwall 2002 71 21-25 

Turning Wrongs Into Rights Amanda Cornwall & 

Panayiota Romios 

2004 79 13-18 

Using Consumer Groups in an 

Audit of Complaints 

Helen Varney, 

Maura Conneely & 

Suzanne Phillips 

2005 84 30-33 

Complementary Medicine     

Is Registration of Chinese 

Medicine Protecting Public Health 

and Safety? 

Vivian Lin & 

Debra Gillick  

2006 88 20-24 

Statutory Registration of 

Naturopaths and Western Herbal 

Medicine Practitioners 

Rachel Canaway 2006 88 25-28 

Tai Chi: Can This Gentle Form of 

Exercise Achieve Health Benefits 

for Older People? 

Keith Hill & 

Lesley Day 

2006 88 29-31 

The Use of Complementary and 

Alternative Medicine in Australia  

Charlie Changli Xue, 

Lin Zhang,  Vivian 

Lin & David F. Story 

2006 88 12-15 

Why People with a Chronic Illness 

Use Complementary and 

Alternative Medicine 

Helen Georgiou  2006 88 16-19 
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Australian Complementary 

Medicine Regulation: Time for 

Reform! 

Ken Harvey 2008 95 18-22 

Consent 

Consent for Women whose Cases 

are to be Discussed at Breast 

Cancer Care Multidisciplinary 

Term Meetings 

Nicola Bruce 2008 96 18-22 

What Everyone should know 

about informed consent: A 

consumers review 

Wallace Crellin 2008 97 18-21 

Consumer Participation     

A Framework of Consumer 

Engagement in Australian Health 

Policy 

Judy Gregory 2007 91 22-27 

A Matter of Forethought Justine Summers & 

Joanne Gould 

2004 81 22-25 

A Model of Payment to 

Consumers, Carers and 

Community Representatives 

Christine Walker & 

Margaret Wohlers 

2001 68 18-20 

A Toolkit to Help Develop 

Communication Skills  

Christine Walker, 

Ros Wood, 

Rachelle Buchbinder 

& Peter Greenberg 

2007 91 31-33 

Bayside Health Community 

Advisory Committee: Making It 

Work 

John Daye,  

Mike Kennedy, 

Jenifer Lee, 

Graham Ludecke, 

Anne O’Shea & 

Linda Sparrow 

2003 76 18-21 

Bendigo Regional BreastScreen 

Consumer Advisory Group: 

Working Together to Represent 

Women 

Cath Butler 2004 81 31-35 

Bring the Community Voice to 

Peter MacCallum Cancer 

Joanne Moss 2003 75 22-24 

Building an Effective Voice for 

Health Consumers in South 

Australia 

Anne Johnson,  

John Wishart & 

Paul Laris 

2004 81 15-18 

Citizens’ Juries: A Model for 

Involving the Community in 

Merrian  

Oliver-Weymouth 

2000 64 32-35 

 Subject and Title Author/s Year Edition Page/s 

Health 

Community Advisory Committees 

in Victoria's Metropolitan Health 

Services 

Claire Kelly 2002 70 26-29 

Community Consultants at North 

Yarra Community Health 

Kirsten Larwill 2001 69 28-31 

Community Participation: A 

Bottom Up Approach 

Bob Mutton 2004 81 19-21 

Community Participation in the 

Design of Health-related 

Information 

Desley Harvey 2002 70 14-17 

Consumer Participation: A 

Personal Reflection 

Kate Moore 2006 89 14-17 

Consumer Participation at the 

Women's and Children's Health 

Cas O'Neill & 

 Jennie Mullins 

2002 71 26-29 

Consumer Participation in 

Australian Health Care 

Kate Silburn & 

Anne Johnson 

2000 63 28-31 

Consumer Participation in Health: 

Translating Policy into Practice 

Jon Kroschel 2002 70 22-25 

Encouraging dialogue: consumer 

participation in the Australian 

Capital Territory (ACT) 

Darlene Cox 2009 100 11 

Healthier voices Stephanie Miller 2009 100 11 

About Health Consumers 

Queensland 

Mark Tucker-Evans 2009 100 12 

Health Consumer’s Council of 

Western Australia 

Michele Kosky 2009 100 13 

The ‘building in’ of Health 

Issues’ own consumer 

participation perspective 

Yoland Wadworth 2009 100 17 

Editorial: Back to our future 

 

Michael Janssen 2009 100 4 

Consumer’s Experiences Evelyn Webster & 

Mike Zafiropoulos 

2009 100 6-10 

Just a few lines... Simon Kneebone 2009 100 14 

Nothing like a regular dose of 

healthy humour 

Bev Aisbett 2009 100 15 

From welfare to rights Helen Szoke 2009 100 20-21 

Consumer Participation: Where 

does the future lie? 

Nicola Bruce 2009 100 22-23 
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A Consumer’s Journey Pamela Williams 2009 100 24 

Making consumer participation 

core business in our health 

services 

Sally Nathan 2009 100 25-26 

Tell someone who cares: How 

beyondblue utilises the voices of 

consumers and carers to shape 

the future 

Jane Gardner 2009 100 30-32 

Consumers, carers and the 

community are priceless assets 

Stephanie Newell 2009 100 33 

Consumer Participation in Health: 

Where Are We After 10 Years? 

Jon Kroschel 2005 85 9-11 

Consumer Participation in Mental 

Health: We Want It! 

Cath Roper 2003 74 19-22 

Consumer Participation in the 

Sharing Health Care Initiative 

Demonstration Projects 

Lisa Allwell, 

Janet Spink &  

Sandra Robinson 

2004 78 28-32 

Consumers and the Better 

Medication Management System 

Helen Hopkins 2002 70 18-21 

Consumers Have Their Say in the 

Management of Hypertension 

Kim Hider,  

Rosalind Hurworth, 

Marie Gill &  

Jane Wilcox 

2003 77 27-31 

Consumers in Primary Health 

Care Research 

Anne Wilson,  

Sheila Clark, & 

Ada Lester 

2005 85 32-36 

Consumer Views on Participation 

in the Austin Bowel Cancer 

Consortium Clinical Support 

Systems Program 

Charin Naksook, 

Panayiota Romios & 

Janet Spink 

2003 75 16-21 

Consumer Voices in Victorian 

Primary Care Partnerships 

Maria Teresa 

Dawson 

2003 76 22-25 

Developing Evaluation Indicators 

for Consumer and Community 

Participation 

Margaret Wohlers 2002 72 24-29 

Enhancing Consumer and Carer 

Participation in Victoria’s 

Integrated Cancer Services 

Lauren Cordwell, 

Maria Teresa 

Dawson & 

Tony McBride 

 

 

2006 86 21-23 

 Subject and Title Author/s Year Edition Page/s 

Exploring the Expression of 

Personal History within 

Consumer-Centred Teaching 

Mark Loughhead 2006 88 33-36 

Facilitating Consumer 

Participation: Lessons to be 

Learnt from Breast Health 

Consumers? 

Nicola Bruce 2007 91 16-18 

Feedback, Participation and 

Consumer Diversity 

Kate Silburn 2000 64 22-25 

Health Services Approaches to 

Safety and Quality 

Jane Gilchrist 2001 69 17-19 

Helping Consumers to Improve 

Safety and Quality 

Anne Johnson & 

Danielle Bament 

2002 72 12-15 

Involving Consumers in Advisory 

Committees 

Greg Ford 2001 66 18-20 

Medicine Information Persons Maria Velasco 2000 63 20-23 

Nothing About Us Without Us Kathie McLure & 

Michele Kosky  

2007 91 28-30 

Parliamentary Inquiry into 

Community Advisory Committees 

in Metropolitan Health Services 

Helena Maher 2004 79 25-30 

Participating in Learning: 

Applying the Lessons from Doing 

It with Us Not For Us 

Vanessa Lynne 2007 91 19-21 

Participation, Empowerment and 

Effectiveness: The Tall Girls 

Experience 

Ed Wolf 2001 69 32-35 

Pathfinders: New Research on 

Consumer Participation in Mental 

Health  

Allan Pinches 2005 85 24-27 

 

Primary Care Reform: Consumers 

Get the Job Done 

Jacinta Ermacora 2004 81 26-30 

Southern Health: Working with 

the Community 

Cherie Slater 2002 72 30-32 

Talking About Teeth: The 

Experience of Dental Health 

Consumers 

Sonya Holm,  

Clive Wright & 

Merrian  

Oliver-Weymouth 

2001 66 21-24 

To Pay or Not To Pay That is the 

Question 

Janet Spink 2001 68 12-17 

Using Consumer Groups in an Helen Varney,  2005 84 30-33 
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Audit of Complaints Maura Conneely & 

Suzanne Phillips 

One Swallow Doth not a Summer 

Make: What Does it mean to 

Consultant Consumers? 

Ian Roos 2008 94 9-11 

Consumer Advocates on Boards 

and Committees: Essential to the 

Provision of Equitable Health 

Care  

Tricia Malowney 2008 94 28-30 

Mental Health Consumers as Peer 

Supporters in Western Australia 

Vivien Kemp, Ann 

Bates & Mohan Isaac 

 

2008 96 23-27 

Consumer Perspective 

Consumer Attitudes to General 

Practice Intervention for 

Smoking, Nutrition, Alcohol and 

Physical Activity 

Diana Bernard, 

Coletta Hobbs, 

Gawaine Powell 

Davies & 

 Mark Harris 

2006 86 33-36 

Consumer Experience of a 

Quality Use of Medicines Project 

 

Sharon Parker, 

Patrick Boulton & 

Vivienne Waller 

2001 68 25-29 

Consumer Views of Hospital 

Errors in the USA 

Sandra K Robinson 2001 68 30-34 

Consumers and Drug 

Companies: The Scorpion’s Tale? 

Fiona Tito Wheatland 2006 87 7-10 

Facilitating Consumer 

Participation: Lessons to be 

Learnt from Breast Health 

Consumers? 

Nicola Bruce 2007 91 16-18 

Identifying Fundamental 

Problems with the Victorian 

Newborn Screening Program 

Kim Hider & Charin 

Naksook  

2007 90 36-39 

Privacy of Health: The 

Consumer’s Perspective 

Kylie Cassar Bartolo 2004 80 27-31 

On the Receiving End: A 

Consumer's Perspective of Care 

in the Community 

 

 

 

Merrian  

Oliver-Weymouth 

2000 65 20-22 

Respecting Patient Choices: Meagan-Jane Lee, 2003 77 23-26 

 Subject and Title Author/s Year Edition Page/s 

Advance Care Planning Improves 

Patient Care at Austin Health 

Melodie Heland, 

Panayiota Romios, 

Charin Naksook & 

William Silvester 

What do Australian Health Care 

Consumers Want from their 

Health Care System? 

Fiona  

Tito Wheatland 

2005 82 14-18 

Women Tell Us the Issues Rosamaria Tascone 2005 84 15-17 

A consumer’s perspective on 

joining the queue and managing 

the wait for elective surgery 

Twanny Faruggia 2009 100 27-29 

Cultural Diversity 

Building the Foundations for 

Health: A Case for 

Comprehensive Health 

Assessments in Resettling 

Refugees in Victoria 

Rachel Hanson, 

Beverly Ann Biggs, 

Jamileh Abu Duhou 

& Pascale Allotey 

2004 78 18-22 

Communicating with People from 

a non-English Speaking 

Background: Where To Begin? 

Helen Ferris 2000 65 23-26 

Culture in Health: A Neglected 

Necessity in the Australian 

Health Care System 

Conrad Gershevitch 2005 82 30-34 

Developing a Systems Approach 

to Refugee Health: The Victorian 

Immigrant Health Program 

Sally Murray, 

Natasha Davidson, & 

Sue Skull 

2004 78 23-27 

Feedback, Participation and 

Consumer Diversity 

Kate Silburn 2000 64 22-25 

Health Literacy Project in a    

Community Health Service 

Deb Smith 2007 92 24-27 

Providing Education to Colorectal 

Cancer Surgery Patients: The 

Consumer Experience in a 

Melbourne Hospital 

Panayiota Romios, 

Charin Naksook, 

Fiona Sammut & 

Jacinta Collins 

2003 76 9-14 

Reproductive Health for 

Resettling Refugees and Migrant 

Women 

Pascale Allotey, 

Lenore Manderson, 

Samia Baho & 

Lourice Demian 

2004 78 12-17 

Women Tell Us the Issues Rosamaria Tascone 2005 84 15-17 

New Resources for the Aged Care 

Industry to Support Culturally 

Emma Black 2008 95 9-10 
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 Subject and Title Author/s Year Edition Page/s 

Responsive Service Delivery 

 

The Contribution of Cross-

Cultural Training to Cultural 

Competence in Health Services 

Robert Bean 2008 95 23-26 

Participation with Culturally and 

Linguistically Diverse 

Communities in Health Services-

What Helps and What Hinders? 

Panayiota Romios, 

Tony McBride & 

Jackie Mansourian 

2008 95 17-31 

Mr Lion won’t eat his Vegemite 

Sandwiches 

 

Assunta Morrone 2008 95 32-34 

Dental Health 

Talking About Teeth: The 

Experience of Dental Health 

Consumers 

Sonya Holm, 

Clive Wright & 

Merrian Oliver-

Weymouth 

2001 66 21-24 

Why Is He Not Smiling Charin Naksook and 

Dell Horey 

2007 92 33-38 

Disability     

A Matter of Forethought Justine Summers & 

Joanne Gould 

2004 81 22-25 

Towards an Enabling Health 

System: Re-imagining Health and 

Disability 

Christopher Newell 2005 82 35-37 

EHealth 

Australian eHealth Policy: Once 

was Rational? 

Ken Harvey 2001 67 11-14 

Consumers and eHealthcare: The 

Need for Training in Health 

Communications 

Chris Peterson 2001 67 20-23 

Consumers and the Better 

Medication Management System 

Helen Hopkins 2002 70 18-21 

eHealth Means eDemocracy: The 

Need for a Policy Portal 

Karin Geiselhart 2001 67 24-27 

Electronic Health Records: An 

International Perspective 

Amanda Cornwall 2002 73 19-23 

Health Information on the 

Internet: Retrieval and 

Assessment Strategies for 

Consumers 

Margaret Wohlers 2000 64 26-31 

 Subject and Title Author/s Year Edition Page/s 

 

Health Privacy Retrospective  Meredith Carter 2006 89 27-30 

Legislative Developments in 

Privacy of Health Information 

Meredith Carter 2001 67 15-19 

Medication Management 2000: 

eScript, ePromotion, eHealth 

Ken Harvey 2000 63 10-14 

New Frontiers Old Cowboys: A 

Consumer Perspective on eHealth 

Initiatives 

Nicola Ballenden 2005 82 38-41 

New Privacy Legislation: In 

Theory and Practice 

Ben Opie 2002 73 24-28 

Privacy and Public Confidence in 

an eHealth Era 

Meredith Carter 2000 64 12-16 

Privacy of Health: The 

Consumer’s Perspective 

Kylie Cassar Bartolo 2004 80 27-31 

Euthanasia 

Angels of Death: Exploring the 

Euthanasia Underground 

Roger Magnusson 2002 72 33-35 

Evaluation 

Building an Effective Voice for 

Health Consumers in South 

Australia 

Anne Johnson, 

 John Wishart &  

Paul Laris  

2004 81 15-18 

Developing Evaluation Indicators 

for Consumer and Community 

Participation 

Margaret Wohlers 2002 72 24-29 

Health Financing 

Building on Values: The Future of 

Health Care in Canada 

Michael Wynne & 

Wendy Armstrong 

2003 74 9-13 

Funding Public Health Care: How 

and How Much? 

Brian Easton 2000 62 27-30 

Health Information 

Assessing the Quality of 

Consumer Information 

Janet Spink 2000 64 17-21 

Breast Cancer Knowledge On-

line: Towards Meeting Diverse 

Needs 

Rosetta 

Manaszewicz 

2002 72 20-23 

Community Participation in the 

Design of Health-related 

Information 

Desley Harvey 2002 70 14-17 

Consumer Access to Obstetric 

Intervention Information 

Robin Payne 2000 63 32-35 
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Desperate Danielle: How does 

She Make Sense of the Hype 

about Herceptin®? 

Sue Lockwood 2006 87 30-33 

Health Information on the 

Internet: Retrieval and 

Assessment Strategies for 

Consumers 

Margaret Wohlers 2000 64 26-31 

Health Literacy Project in a    

Community Health Service 

Deb Smith 2007 92 24-27 

Health Literacy: Terminology and    

Trends    in Making and 

Communicating Health-related 

Information 

Julie Green 2007 92 11-14 

The Impact of Low Literacy on 

Patient Health: A Qualitative 

Study of United Kingdom Primary 

Care Practitioners’ Views 

Gill Rowlands, 

Natasha Kapadia, 

Diane Fox,  

Frances Chinemana, 

Valender Ubhi & 

Adrienne Shaw 

2007 92 15-19 

Primary Care Reform: Consumers 

Get the Job Done 

Jacinta Ermacora 2004 81 26-30 

Providing Education to Colorectal 

Cancer Surgery Patients: The 

Consumer Experience in a 

Melbourne Hospital 

Panayiota Romios, 

Charin Naksook, 

Fiona Sammut & 

Jacinta Collins 

2003 76 9-14 

Using Decision Aids to Facilitate 

Informed Health Care Decision 

Making among Adults with Low 

Literacy: The Case of Bowel 

Cancer Screening 

Sian Smith,  

Kirsten McCaffery & 

Lyndal Trevena 

2007 92 28-32 

Weaving Health Literacy into 

Hospital Care 

Maureen Johnson 2007 92 20-23 

Health Insurance 

The 30% Rebate for Private 

Health Insurance: A Critical 

Review 

Greg Ford 2002 70 10-13 

Health Policy 

Access to Medical Care Edward Harris 2000 62 9-11 

Building on Values: The Future of 

Health Care in Canada 

Michael Wynne & 

Wendy Armstrong 

2003 74 9-13 

Challenging Some Myths about Valerie Gerrand 2007 91 34-37 

 Subject and Title Author/s Year Edition Page/s 

Mental Health Reform 

Gaining and Maintaining Good 

Health: Giving Life to Health 

Promotion 

Fran McGarth 2000 62 31-32 

Identifying Fundamental 

Problems with the Victorian 

Newborn Screening Program 

Kim Hider & Charin 

Naksook  

2007 90 36-39 

Searching for a Cure for the 

Worried Sick 

Sandra Coney 2000 62 17-19 

The Role of Emergency 

Departments as a 'Safety Net' 

Greg Ford 2002 73 29-32 

Health Promotion 

Consumer Attitudes to General 

Practice Intervention for 

Smoking, Nutrition, Alcohol and 

Physical Activity 

Diana Bernard, 

Coletta Hobbs, 

Gawaine Powell 

Davies & 

 Mark Harris 

2006 86 33-36 

Health Impacts of Fossil Fuel 

Pollution—Why???? 

Ray Kearney 2007 93 13-16 

How Residential Environments 

Impact on Health 

Claire Henderson-

Wilson & 

Mardie Townsend 

2007 93 25-29 

Living Longer Living Stronger: 

Life is for the Strong 

Karen Byrush &  

Sue Hendy 

2004 80 19-22 

More Healthy People or More 

Medicines? 

Janette Donovan 2005 82 26-29 

What Should Mature-Age 

Workers do to Promote Health 

and Wellbeing in Retirement? 

David de Vaus & 

Yvonne Wells 

2004 80 23-26 

Save Your Life and the Lives of 

Those You Love 

Review by Vanessa 

Lynne 

2008 95 35 

Health Reform 

Belief versus Reality in Reforming 

Health Care 

J Michael Wynne 2005 83 9-13 

Challenges for Consumers in 

Health Workforce Reform 

Dell Horey 2006 86 29-32 

Consumers’ Perspectives on 

National Health Reform 

Tony McBride 2005 82 6-8 
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 Subject and Title Author/s Year Edition Page/s 

Culture in Health: A Neglected 

Necessity in the Australian 

Health Care System 

Conrad Gershevitch 2005 82 30-34 

Integrated Health Care Begins 

with Values 

Ian McAuley 2005 82 9-13 

Letter from The West Michele Kosky 2005 82 19-20 

More Healthy People or More 

Medicines? 

Janette Donovan 2005 82 26-29 

Moving from a Provider- to a 

Patient-focused Health Care 

System: The Health Reform 

Imperative 

John Dwyer 2004 81 10-14 

Providing Better Birth Care Tracy Reibel & 

 Joy Johnston 

2005 84 10-14 

The Anatomy of a Health Reform 

Agenda: 2002-2005 

Gordon Gregory & 

Paul Martin 

2006 86 24-28 

Universalising the Universal 

Health Scheme: Lessons from the 

Aboriginal Health Financing 

Reform Campaign 

Clive Rosewarne, 

John Boffa & 

 Pat Anderson 

2005 82 21-25 

Health Workforce 

A Toolkit to Help Develop 

Communication Skills  

Christine Walker, 

Ros Wood, 

Rachelle Buchbinder 

& Peter Greenberg 

2007 91 31-33 

Challenges for Consumers in 

Health Workforce Reform 

Dell Horey 2006 86  

Effective Leadership for Health 

Service 

George Salmond 2000 62 23-26 

Providing Better Birth Care Tracy Reibel & 

 Joy Johnston 

2005 84 10-14 

Working Toward a Better 

Communication between 

International Medical Graduates 

and their Patients in Victoria 

Marisa Cordella & 

Neil Spike 

2008 96 28-29 

General Practitioners: the 

frontline in suicide prevention 

 

 

 

Jane Gardner 2009 98 20-22 

HIV/AIDS 

 Subject and Title Author/s Year Edition Page/s 

Angels of Death: Exploring the 

Euthanasia Underground 

Roger Magnusson 2002 72 33-35 

Learning As We Go: Lessons for 

Australian General Practice after 

25 Years of HIV/AIDS 

Michael Richard Kidd 2005 83 26-30 

Hospitals 

Consumer Participation at the 

Women's and Children's Health 

Cas O'Neill &  

Jennie Mullins 

2002 71 26-29 

Consumer Views of Hospital 

Errors in the USA 

Sandra K Robinson 2001 68 30-34 

Creating a Greener Environment 

at Northern Health 

Sharon McNulty 2007 93 17-20 

Health Outsourcing in a Rural 

Context 

Quynh Le and Rosa 

McManamey 

2007 93 30-33 

Helping Consumers to Improve 

Safety and Quality 

Anne Johnson & 

Danielle Bament 

2002 72 12-15 

Mixing Oil and Water: The 

Practical Implementation of 

Policy to Improve Aboriginal 

Health Outcomes for Consumers 

John Willis, 

Salina Bernard,  

Sonia Posenelli & 

Barbara Donnelly 

2006 88 37-41 

Patient Satisfaction Surveys in 

Australian Public Hospitals 

Greg Ford 2001 68 21-24 

The Role of Emergency 

Departments as a 'Safety Net' 

Greg Ford 2002 73 29-32 

Wanting to be Heard and 

Included: Carers’ Experiences of 

Hospitals 

Barrie O’Connor 2007 90 15-18 

Weaving Health Literacy into 

Hospital Care 

Maureen Johnson 2007 92 20-23 

When the Hospital Makes You 

Sick  

Catherine McIver 2007 93 21-24 

Indigenous Health 

Healers, Clinics and Aboriginal 

People:  Whose Health and Who 

Benefits? 

Brian F McCoy 2006 86 13-16 

Mixing Oil and Water: The 

Practical Implementation of 

Policy to Improve Aboriginal 

Health Outcomes for Consumers 

John Willis, 

 Salina Bernard, 

Sonia Posenelli & 

Barbara Donnelly 

2006 88 37-41 

Universalising the Universal 

Health Scheme: Lessons from the 

Clive Rosewarne, 

John Boffa &  

2005 82 21-25 
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Aboriginal Health Financing 

Reform Campaign 

Pat Anderson 

Medicare 

From a Fairer Medicare to 

Medicare Plus: What Are the 

Implication for the Future of 

Bulk-billing and Medicare? 

Greg Ford 2004 79 19-24 

Universalising the Universal 

Health Scheme: Lessons from the 

Aboriginal Health Financing 

Reform Campaign 

Clive Rosewarne, 

John Boffa &  

Pat Anderson 

2005 82 21-25 

Medicines 

Antibiotics Resistance in 

Australia 

Janette Donovan 2001 69 25-27 

Changes in Pharmaceutical 

Policy over the Last 20 Years 

Ken Harvey 2006 98 32-38 

Consumer Experience of a 

Quality Use of Medicines Project 

Sharon Parker, 

Patrick Boulton & 

Vivienne Waller 

2001 68 25-29 

Consumers and Drug 

Companies: The Scorpion’s Tale? 

Fiona Tito Wheatland 

 

2006 87 7-10 

Consumers and the Better 

Medication Management System 

Helen Hopkins 2002 70 18-21 

Controls on Advertising 

Therapeutic Goods to Consumers 

in Australia 

Catherine Brunskill 2006 87 21-25 

Desperate Danielle: How does 

She Make Sense of the Hype 

about Herceptin®? 

Sue Lockwood 2006 87 30-33 

Is There a Role For Generic 

Medicines in the Pharmaceutical 

Benefits Scheme? 

Janette Donovan 2003 75 9-11 

Let the Buyer Beware! The New 

Therapeutic Goods Advertising 

Code Heralds Changes in 

Advertising Medicines 

Derek Weir 2000 63 15-19 

Medicare Part D in the USA, What 

Australia Can Learn? 

Jan Donovan 2007 90 32-35 

Medication Management 2000: 

eScript, ePromotion, eHealth 

Ken Harvey 2000 63 10-14 

 Subject and Title Author/s Year Edition Page/s 

Medicine Information Persons Maria Velasco 2000 63 20-23 

More Healthy People or More 

Medicines? 

Janette Donovan 2005 82 26-29 

Prescribed Drugs: The 

Information Chain Deficit 

Margaret Carroll 2003 75 12-15 

The Benefits of the 

Pharmaceutical Benefits Scheme 

to the Australian Community and 

the Impact of Increased 

Copayments 

Janette Donovan 2002 71 17-20 

Hazard and Risk: Perception and 

Reality 

Ian Roos 2006 87 34-36 

The Impact of Trade Agreements 

on the Pharmaceutical Benefits 

Scheme 

Diane Lowther 2004 79 9-12 

The Pharmaceutical Benefits 

Scheme Under Threat 

Ken Harvey 2002 71 11-16 

Pharmaceutical Advertisements 

in Prescribing Software: What 

Should be Done? 

Ken Harvey 2006 87 11-15 

Self–care is Important but Buyer 

Beware 

Lesley Braun  2006 87 16-20 

Tendering for Low Cost Generics 

in Australia 

Thomas A. Faunce, 

Hans Lofgren, 

Ken Harvey &  

Kellie Johnston 

2006 87 26-29 

Mental Health 

A Stitch in Time: Mental Health 

Early Intervention 

Valerie Gerrand 2001 66 9-12 

Challenging Some Myths about 

Mental Health Reform 

Valerie Gerrand 2007 91 34-37 

Consumer Participation in Health: 

Translating Policy into Practice 

Jon Kroschel 2002 70 9-11 

Consumer Participation in Mental 

Health: We Want It! 

Cath Roper 2003 74 19-22 

Consumers in Primary Health 

Care Research 

 

Anne Wilson,  

Sheila Clark, &  

Ada Lester 

2005 85 32-36 

Examining Community 

Treatment Orders in Victoria: A 

Preliminary Inquiry into their 

David Ring, 

 Lisa Brophy & 

Amanda Gimlinger 

2001 66 13-17 
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Efficacy 

Experiences and Needs of People 

Caring for Those with High 

Prevalence Mental Health 

Disorders  

Anna Crowley, 

Kathryn I’Anson, 

Frances Sanders, 

Karen Elford, & 

 Julie Nankervis 

2005 85 12-15 

Mental Health Developments in 

the United Kingdom 

Valerie Gerrand 2000 65 8-10 

Parents with Mental Illness: Loss 

and Grief Issues 

Alison Snashall 2000 65 16-19 

Pathfinders: New Research on 

Consumer Participation in Mental 

Health  

Allan Pinches 2005 85 24-27 

Policies without Progress: Two 

Decades of Mental Health 

Services in Australia 

Kathleen Griffiths 2006 89 19-23 

Reducing Social Isolation in 

People with a Mental Illness: A 

Consumer and Carer Perspective 

Danielle Elisha & 

Barbara Hocking 

2005 85 16-19 

Suicide in Australia: A Public 

Health Perspective 

Greg Ford 2005 85 28-31 

When It’s Good It’s Very, Very 

Good, But When It’s Bad, It’s 

Horrid: Living with Mental Illness 

in Rural and Remote Australia  

Philippa Harris 2005 85 20-23 

Why Do Women Use 

Psychological Day Program Less 

than Men? 

Janet Spink 2000 65 11-15 

Murder on his Mind: The Untold 

Story of Australia’s Abortion 

Clinic Murder 

Reviewed by 

Vanessa Lynne 

2008 95 36 

Nursing 

Listening to the Voices of 

Patients 

 

 

 

Janet Hall 2001 66 25-28 

Patient-centred care 

Assessing Consumer Ratings of 

Quality in General Practice Needs 

More Than Just Rating Scales 

Vanessa Rose 2005 83 18-21 

 Subject and Title Author/s Year Edition Page/s 

 

 

How Patient-centred is 

Australian General Practice? 

C.A. Barton, 

J. Proudfoot, 

G. Powell-Davies, 

C. Holton, 

T. Bubner,  

C. Amoroso,  

M. Harris & 

 J. Beilby 

2005 83 14-17 

Patient Partnership and Shared 

Decision Making: Involving 

Patients in Management 

Decisions 

Jill E. Thistlethwaite 2005 83 22-24 

Palliative Care 

Attending to Spiritual Care Bruce Rumbold 2003 77 14-17 

Guidelines for Palliative Care in 

Residential Aged Care Facilities 

Rosalie Hudson 2003 77 18-22 

Palliative Care Policy, Issues and 

Environment 

Margaret Box 2003 77 10-13 

Respecting Patient Choices: 

Advance Care Planning Improves 

Patient Care at Austin Health 

Meagan-Jane Lee, 

Melodie Heland, 

Panayiota Romios, 

Charin Naksook & 

William Silvester 

2003 77 23-26 

Supporting and Educating Carers 

in Palliative Care 

Beth Harvey 2007 90 28-31 

Primary Health Care 

Assessing Consumer Ratings of 

Quality in General Practice Needs 

More Than Just Rating Scales 

Vanessa Rose 2005 83 18-21 

Consumer Attitudes to General 

Practice Intervention for 

Smoking, Nutrition, Alcohol and 

Physical Activity 

Diana Bernard, 

Coletta Hobbs, 

Gawaine Powell 

Davies & 

Mark Harris 

2006 86 33-36 

Community Participation: A 

Bottom Up Approach 

Bob Mutton 2004 81 19-21 

Consumer Voices in Victorian 

Primary Care Partnerships 

Maria Teresa 

Dawson 

2003 76 22-25 

Fund Holding, General Practice Sandra Coney 2000 62 20-22 
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and Primary Health Care Reforms 

The Impact of Low Literacy on 

Patient Health: A Qualitative 

Study of United Kingdom Primary 

Care Practitioners’ Views 

Gill Rowlands, 

Natasha Kapadia, 

Diane Fox,  

Frances Chinemana, 

Valender Ubhi  & 

Adrienne Shaw 

2007 92 15-19 

How Can We Improve Access to 

Primary Care 

Ben Gray 2000 62 12-16 

How Patient-centred is 

Australian General Practice? 

C.A. Barton,  

J. Proudfoot, 

G. Powell-Davies,  

C. Holton,  

T. Bubner,  

C. Amoroso,  

M. Harris & 

J. Beilby 

2005 83 14-17 

Learning As We Go: Lessons for 

Australian General Practice after 

25 Years of HIV/AIDS 

Michael Richard Kidd 2005 83 26-30 

Patient Partnership and Shared 

Decision Making: Involving 

Patients in Management 

Decisions 

Jill E. Thistlethwaite 2005 83 22-25 

Primary Care Partnerships: New 

Directions in Victorian Primary 

Health Care 

 

Merrian  

Oliver-Weymouth 

2001 67 28-32 

Primary Care Partnerships: 

Victoria's Answer to Primary Care 

Reform 

Barry Hahn 2002 72 16-19 

Primary Health Care and the Tale 

of the Apple 

Lauren Cordwell & 

Tere Dawson 

2008 96 4-5 

Declaration of Alma Ata Ellen McIntyre & 

Sarah Eckermann  

 

2008 96 7-8 

Primary Health Care Reform: 

Does it need to be so hard? 

Rod Wilson 2008 96 13-15 

Consumers Want Team-based 

Care 

Helen Hopkins 2008 96 16-17 

Privacy 

 Subject and Title Author/s Year Edition Page/s 

Health Privacy Retrospective  Meredith Carter 2006 89 27-30 

Legislative Developments in 

Privacy of Health Information 

Meredith Carter 2001 67 15-19 

New Privacy Legislation: In 

Theory and Practice 

Ben Opie 2002 73 24-28 

Privacy and Public Confidence in 

an eHealth Era 

Meredith Carter 2000 64 12-16 

Privacy of Health: The 

Consumer’s Perspective 

Kylie Cassar Bartolo 2004 80 27-31 

Quality 

Health Services Approaches to 

Safety and Quality 

Jane Gilchrist 2001 69 17-19 

Helping Consumers to Improve 

Safety and Quality 

Anne Johnson & 

Danielle Bament 

2002 72 12-15 

Is There a Right Way to Manage 

When Things Go Wrong in 

Hospital? 

Judith Dwyer 2001 69 13-16 

Open Disclosure: When Things 

Go Wrong 

Amanda Cornwall 2002 71 21-25 

Patient Satisfaction Surveys in 

Australian Public Hospitals 

Greg Ford 2001 68 21-24 

The Australian Patient Safety 

Survey 

Richard B. Clark 2001 69 20-24 

Refugees 

Building the Foundations for 

Health: A Case for  

Comprehensive Health 

Assessments in Resettling 

Refugees in Victoria 

Rachel Hanson, 

Beverly Ann Biggs, 

Jamileh Abu Duhou 

& Pascale Allotey 

2004 78 18-22 

Developing a Systems Approach 

to Refugee Health: The Victorian 

Immigrant Health Program 

 

 

 

Sally Murray, 

Natasha Davidson, & 

Sue Skull 

2004 78 23-27 

Reproductive Health for 

Resettling Refugees and Migrant 

Women 

Pascale Allotey, 

Lenore Manderson, 

Samia Baho & 

Lourice Demian 

2004 78 12-17 

Research 

Consumers in Primary Health Anne Wilson, 2005 85 32-36 
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Care Research Sheila Clark, &  

Ada Lester 

Developing the Evidence-Base 

for Better Communication: The 

Cochrane Consumer and 

Communication Review Group 

Sophie Hill 2003 76 15-17 

Rural and Remote 

Consumers and eHealth Care: 

The Need for Training in Health 

Communications 

Chris Peterson 2001 67 20-23 

Cost of Chronic Illness in Rural 

and Regional Victoria 

Jo-Anne Tamlyn 2003 74 23-25 

Health Outsourcing in a Rural 

Context 

Quynh Le & 

 Rosa McManamey 

2007 93 30-33 

Healers, Clinics and Aboriginal 

People:  Whose Health and Who 

Benefits? 

Brian F. McCoy 2006 86 13-16 

The Border Cancer Care 

Coordination Project 

Kerry Strauch 2006 86 17-20 

When It’s Good It’s Very, Very 

Good, But When It’s Bad, It’s 

Horrid: Living with Mental Illness 

in Rural and Remote Australia  

Philippa Harris 2005 85 20-23 

Building visibility for safety and 

quality in the community sector 

Steve Einfield 2009 98 8-9 

The consumer voice and 

experience must underpin and 

shape safety and quality in 

health care 

Stephanie Newell 2009 98 10-11 

Western Australia Consumer’s 

Council: Patient First 

Ambassador Project 

 

 

Anne Cordingley 2009 98 12-15 

Producing a Quality of Care 

Report with consumers: the 

positives, challenges and lessons 

learnt 

Tanya Hendry 2009 98 16-19 

Women’s Health 

Bendigo Regional BreastScreen 

Consumer Advisory Group: 

Cath Butler 2004 81 31-35 

 Subject and Title Author/s Year Edition Page/s 

Working Together to Represent 

Women 

Breast Cancer Knowledge On-

line: Towards Meeting Diverse 

Needs 

Rosetta 

Manaszewicz 

2002 72 20-23 

Early Parenting Difficulties: 

Implications for Health Services 

Policy 

Jane Fisher,  

Heather Rowe & 

Amanda Tattam 

2005 84 18-21 

Facilitating Consumer 

Participation: Lessons to be 

Learnt from Breast Health 

Consumers? 

Nicola Bruce 2007 91 16-18 

Happier, Healthier Mothers and 

Babies: A Woman-centred 

Collaborative Approach to Better 

Maternity Care 

Robin Payne 2002 71 30-33 

Issues in the Current Abortion 

Debate 

Kerrilie Rice & 

Marilyn Beaumont 

2005 84 26-29 

Providing Better Birth Care Tracy Reibel &  

Joy Johnston 

2005 84 10-14 

Reproductive Health for 

Resettling Refugees and Migrant 

Women 

Pascale Allotey, 

Lenore Manderson, 

Samia Baho & 

Lourice Demian 

2004 78 12-17 

When Women Talk and Doctors 

Don't Believe Them 

Lyn Turney 2003 74 14-18 

Women Tell Us the Issues Rosamaria Tascone 2005 84 15-17 

Why do Women Use 

Psychological Day Program Less 

than Men? 

Janet Spink 2000 65 11-15 

Once were Leaders: The Rise and 

Fall of the Australian Office of 

the Status of Women 

Gwendolyn Gray 2008 94 12-13 

Outrage becomes Determination: 

Advocating to Raise Awareness 

of Women’s Experience in 

Mixed-sex Psychiatric Wards 

Heather Clarke & 

Julie Dempsey 

2008 94 14-16 

Hidden Faces Hidden Voices-

Meeting the Needs of Women 

with Gynaecological Cancers 

Sheila Hirst &  

Di Missen 

2008 94 17-20 
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Watch Your Language: Abortion, 

Stigma and Murder 

Susie Allanson 2008 94 21-24 

We Treat Everyone the Same: The 

Impact of Heterosexism on the 

Health and Wellbeing of Lesbians 

Anne Mitchell 2008 94 25-27 

Preventing Violence against 

Women: The Importance of 

Gender Equality 

Petra Begnell 2008 94 31-34 
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