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Victorians Participate in Health

New resources, web links and practice examples added for October 2009
Health Literacy 
Health Issues Centre with funding from the Department of Health maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

New Resources
Health Literacy- A vital ingredient
Behavioral change campaigns have limited if any effect on people with low literacy and therefore inadvertently health inequalities are increased. All government departments that produce health information for the general public and health services have a responsibility to facilitate all people’s access to health information.

http://www.healthissuescentre.org.au/documents/items/2009/09/294618-upload-00001.pdf
Health Literacy- the Australian perspective
Health literacy information form the ABS

http://www.healthissuescentre.org.au/documents/items/2009/09/294619-upload-00001.pdf
Health Literacy in primary health care
A primary health care system that is appropriate and universally accessible requires and active agenda based on research of approaches to address low literacy, while health care providers should be alert to the widespread problems of literacy which span all age levels
http://www.healthissuescentre.org.au/documents/items/2009/09/294620-upload-00001.pdf
New practice examples
Health Literacy Month- October
An initiative in the US, find out how to start your own in Australia

This is the 11th year of Health Literacy Month-an annual awareness-raising event started in 1999 by Helen Osborne along with a team of health literacy advocates.   
http://www.healthliteracymonth.org/
Deciphering Medspeak

To make informed health decisions, you have probably read a newspaper or magazine article, tuned into a radio or television program, or searched the Internet to find answers to health questions. If so, you have probably encountered "medspeak," the specialized language of health professionals.

The Medical Library Association developed "Deciphering Medspeak" to help translate common "medspeak" terms: You can download the brochures
http://www.mlanet.org/resources/medspeak/index.html
New Web links
Health Literacy Consulting
Health Literacy Consulting helps individuals and organizations communicate health information in ways patients, families, and employees can understand. It does so through a range of services, products, and resources. 

This is a private consultancy website in the US however it has lots of useful articles and resources you can use
http://www.healthliteracy.com/default.asp
Ask Me 3

Sponsored by the Partnership for Clear Health Communication at the National Patient Safety Foundation "The National Patient Safety Foundation's mission is to improve the safety of the health care system, of which health literacy is a critical component. Understanding that communication breakdowns are the leading source of medical errors, NPSF will be integrating PCHC's flagship health literacy program, Ask Me 3, into its program offerings. 
Ask Me 3 promotes three simple but essential questions that patients should ask their providers in every health care interaction: 
1. What is my main problem?

2. What do I need to do?
3.  Why is it important for me to do this?
http://www.npsf.org/askme3/
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