Victorians Participate in Health

New resources, web links and practice examples added for June 2009
The Consumer Perspective
Health Issues Centre with funding from the Victorian Department of Human Services maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

New Resources

Finding consumers for committees

Health Issues Centre with funding from the Victorian Department of Human Services maintains a register of over 200 consumers.  As positions for consumers on committees are received HIC recruits and support consumers to participate.   Recently HIC has been unable to fill some positions. HIC decided to find out from consumer why they had not been applying in the interest of quality improvement for both the consumers and committees who are trying to recruit.


http://www.healthissuescentre.org.au/documents/items/2009/05/280215-upload-00001.pdf
What Consumers want from reform

The need for reform in health care is not new. What is new is the urgent imperative for reform. Consumers have an opportunity to join the reform discussions as the National Health and Hospitals Reform Commission makes its deliberations and recommendations.
http://www.chf.org.au/Docs/Downloads/HV_Issue2_July08_Hopkins.pdf
New practice examples
Southern Health Breast Services Consumer participation project

Southern Health received BSEP funding for a 12 month consumer participation project, to establish effective and sustainable consumer participation for Southern Health breast services. Since the project status ended, breast services consumer support has been provided by the Monash BreastScreen Senior Community Education worker. 

http://www.healthissuescentre.org.au/documents/items/2009/05/280219-upload-00001.pdf
Discharge Planning: A Consumer Perspective in the Palliative Care Setting

The purpose of the project was to review the discharge planning process from the patient’s perspective in the inpatient palliative care service at Sacred Heart through a Discharge Planning Committee. A literature review was completed to gain understanding of the value and complexity of discharge planning in this population and to search for a validated survey to measure the patient’s perspective. A phone survey and documentation audit tool was developed and implemented over one year for all patients discharged home. The service received very positive patient responses and identified that no readmissions occurred that could have been prevented through changes to the discharge planning process. The survey results highlight that the Sacred Heart multi-disciplinary team works effectively in preparing and supporting patients through the discharge planning process, which then allows patients to spend worthwhile time at home.

http://www.archi.net.au/e-library/awards/awards06/effectiveness/discharge_plan
New Web links

Consumers Advancing Patient Safety 

Consumers Advancing Patient Safety (CAPS) is a consumer-led nonprofit organization formed to be a collective voice for individuals, families and healers who wish to prevent harm in healthcare encounters through partnership and collaboration. CAPS is committed to exploring and contributing the wisdom and experience that consumers can offer to patient safety research, education of both consumers and providers, reporting of bad outcomes and near misses, development and implementation of solutions that can prevent harm, and policy making that will help create healthcare systems that are safe, compassionate and just.

http://www.patientsafety.org/page/89952/;jsessionid=9fwl6ehfqgij
Disability Advocacy Resource Unit (DARU)

DARU is a statewide service run by and for people with disabilities

The DARU resources the Disability Advocacy sector and Disability Advocates 

http://www.daru.org.au/
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