Victorians Participate in Health

New resources, web links and practice examples added for May 2009
Focus on Quality and Safety in health care
Health Issues Centre with funding from the Victorian Department of Human Services maintains and provides a webpage which contains information about consumer participation in health. Documents focus on resources - key relevant policy documents, examples of participation in practice, and research on consumer participation. 

New Resources

The Good Indicators Guide: Understanding how to use and choose indicators

This guide is intended to be a short, practical resource for anyone in any health system who is responsible for using indicators to monitor and improve performance, systems or outcomes

/documents/items/2009/05/277715-upload-00001.pdf (535.69Kb) 

Published by:

NHS Institute for Innovation and Improvement

Author

David Pencheon

Publication guidelines for quality improvement in health care: Evolution of the SQUIRE project. (USA)

In 2005, draft guidelines were published for reporting studies of health care quality improvement interventions. 
The article contains the full revised version of the guidelines, which the authors refer to as SQUIRE (Standards for Quality Improvement Reporting Excellence).
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 HYPERLINK "http://www.healthissuescentre.org.au/documents/items/2009/05/277716-upload-00001.pdf" \t "_blank" /documents/items/2009/05/277716-upload-00001.pdf (506.35Kb) 

Published by:

Quality and Safety in Health Care. 2008 Oct;17(Suppl 1):i3-i9.

Authors:

Davidoff F, Batalden P, Stevens D, Ogrinc G, Mooney SE
New practice examples

Delivering local health solutions through general practice

Australian General Practice Network’s Submission to the Australian Commission on Safety & Quality in Health Care Alternative Model for Safety & Quality Accreditation of Health Care
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 HYPERLINK "http://www.healthissuescentre.org.au/documents/items/2009/05/277717-upload-00001.pdf" \t "_blank" /documents/items/2009/05/277717-upload-00001.pdf (296.30Kb) 

Australian Divisions of General Practice, ACT, 2007

The Safety and Quality of Health Care: Where are we now?

Measurement of safety and quality is fundamental to health care delivery. • A variety of measures are needed to fully understand the system; quantitative and qualitative measures are both useful in different ways. Measures need to be valid, reliable, accurate, timely, collectable, meaningful, relevant and important to those who will use them.
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 HYPERLINK "http://www.healthissuescentre.org.au/documents/items/2009/05/277718-upload-00001.pdf" \t "_blank" /documents/items/2009/05/277718-upload-00001.pdf (184.60Kb) 

Published by:

MJA 2006; 184: S51–S55

MJA  Volume 184 Number 10 • 15 May 2006
Authors:

Sarah Scobie, Richard Thomson, John J McNeil and Paddy A Phillips

New Web links

International Forum on Quality & Safety in Healthcare, Berlin 2009

Good practice examples form the International Forum on Quality & Safety in Healthcare, Berlin 2009. Watch the plenaries and check out the posters.  Contribute to ongoing discussion.  

http://www.axisto.com/webcasting/bmj/berlin-2009/
The Center for Enterprise Quality and Safety (CEQS)

	The Center for Enterprise Quality and Safety (CEQS) manages and supports patient safety and quality initiatives through provision of expertise in identification, implementation, and measurement improvement processes. 

The CEQS works in partnership with the Program for Quality, Safety and Patient Rights to assure that information and resources are available to put the University of Kentucky at the vanguard of operational quality and safety and to be continuously innovative in its approach to patient care. 

	


http://portal.hosp.uky.edu/evpha/ops/ha/ceqs/default.aspx
More resources available on our website www.healthissuescentre.org.au
Copyright
All material contained on this website is subject to copyright. Printing one copy of a document on this website for the purpose of personal research or study is permitted. See copyright notice for further details. 
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